
H A P P Y  H O L I D AY S
T H A N K  Y O U  F O R  B E I N G  A  G O L D E N  W E S T  C U S T O M E R

1-855-888-7777, option 1  |  goldenwest.com

The Help Desk is open 24/7/365 if you need assistance.

NOON - Wednesday, Dec. 24 
ALL DAY - Thursday, Dec. 25

NOON - Wednesday, Dec. 31  
ALL DAY - Thursday, Jan. 1

We will be closed 



Golden West processes all payment options and mails a monthly bill at no charge for customers not signed up for web-only eStatements. 
Savings will be applied as a one-time bill credit. To be eligible for the eStatement and/or AutoPay offer you must not have received the 
credit(s) in the previous 12 months. 

Clear the clutter 
and save time.
Simplify your paperwork and your bill paying with safe, secure 
web-only eStatements and convenient AutoPay from Golden West.  

• Create an eStatement account if you don’t already have one. 
• Log in to your account. 
• Sign up for either or both services. 

Complete these steps to reduce your mail and eliminate one task from your monthly to 
do list. As a bonus, you’ll see a one-time $15 credit for each service on your next bill.  

For help, visit or call: 
1-855-888-7777, option 3
goldenwest.com/estatement
goldenwest.com/autopay

LAST CHANCE! Offer expires Dec. 31, 2025
Sign up for web-only eStatements and/or AutoPay and save $30!



Lifeline, a federal program available to Golden West 
members, provides up to $9.25 off broadband 
internet each month for those who qualify. 

Internet service from Golden West comes with unlimited data and no contracts.
Lifeline eligibility depends on income or participation in other federal assistance programs. 	
The benefit is also available on phone service, but the discount is less. Only one Lifeline benefit 	
(internet or phone) per household. CIF – Hearing Impaired Service, Long Distance, 911 fees and 
other applicable charges still apply. Lifeline subscribers may also block long distance calls on their 
phone line at no charge. Golden West is an equal opportunity provider and employer.

Get full-speed internet
at a reduced price.

For more information and to apply, visit 
goldenwest.com/lifeline 

Call 1-855-888-7777, option 3

Save 
$9.25
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